
 
 

2019 National Pharmacy Preceptors Conference 
 

KEY: Orange = Continuing Pharmacy Education Credits; Session Repeats | Blue = Continuing Pharmacy Education Credits 

Schedule-at-a-Glance 
This schedule is preliminary and subject to change. The final meeting program will be available in the September 1 publication of the AJHP and the ASHP LIVE! app. 

 

WEDNESDAY, OCTOBER 16 
5:00 p.m. – 7:30 p.m. Registration 

THURSDAY, OCTOBER 17 
7:00 a.m. – 9:00 a.m. Registration 

8:00 a.m. – 5:00 p.m. Residency Program Design and 
Conduct (RPDC) PGY1 Community-
Based Programs 
Akilah Strawder, Marialice Bennet 
 

Residency Program Design and 
Conduct (RPDC) PGY1 Existing 
Programs 
Mary Kate McGinty, Beth Bryles Phillips  

Residency Program Design and 
Conduct (RPDC) PGY1 New Programs 
Andrea Haron, Julie Dagam 

Residency Program Design and 
Conduct (RPDC) PGY2 New and Existing 
Programs 
William Miller, Steven Pass 

4:00 p.m. – 7:00 p.m. Registration 

FRIDAY, OCTOBER 18 
6:45 a.m. – 8:00 a.m. Continental Breakfast  

7:00 a.m. – 7:45 a.m. Posters Networking Session 

7:00 a.m. – 6:00 p.m. Registration 

8:00 a.m. – 9:00 a.m. Opening session  

9:15 a.m. – 10:30 a.m.  Update from the ASHP Commission on Credentialing 
 

Second Victim Syndrome and the Pharmacy Learner 
Kevin Donahue, Thani Gossai  

10:45 a.m. – 12:00 p.m.  Excellence in Residency – Lisa Hall Zimmerman 
 

Misconduct and Inappropriate Behaviors 
Diane Ginsburg, Kristin Janzen   

12:00 p.m. – 1:15 p.m.  Lunch on Own  

1:15 p.m. – 2:30 p.m. CONCURRENT SESSIONS 
Can’t We All Just Get 
Along? Effectively 
Managing Conflict 
Anita Cleven, Huy Hoang 
 

Preceptors Not Excluded: 
Creating a Sustainable 
Preceptor Development 
Plan 
Lisa Buss Preszler, 
Jonathan Leung 
 

Work Smarter Not 
Harder: How the 
Preceptor’s Toolkit Can 
Make Precepting Easier 
Davina Dell-Steinbeck, 
Gift Nweke 
 

Controlling the Chaos of 
Residency Applications 
and Interviews 
Kamakshi Rao,  
Said Sultan 
 

Unlocking the Power of 
Questions to Build and 
Assess Clinical Reasoning 
Skills: A Socratic Method 
Workshop 
Lindsay Davis,  
Craig Cox 
 

What Can I Do Better? 
Obtaining and Engaging 
With Learner Feedback 
Nicholas Cox,  
Winter Smith 
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2:45 p.m. – 4:00 p.m. CONCURRENT SESSIONS 
The Art of Giving 
Feedback, Even When 
They Don't Ask for It 
Michael Wolcott 
 

Quality Counts: Writing 
Meaningful References 
Julie Dagam,  
Suzanne Turner 
 

We’ve Got Your Back! 
Strengthening Your 
Residency Advisory 
Committee  
Michelle McCarthy, 
Patrick Fuller 
 

Unleashing the Inner 
Preceptor: Hacks to 
Develop Quality 
Feedback and Evaluation 
Andrea Haron 
Jaqueline Costantino  
Kerry Marr 
 

Precepting New Practice 
Models 
Jill Robke 
 

PharmAcademic 101: A 
General Overview   
(No CE) 
Jennifer Drabing 

4:00 p.m. – 4:15 p.m. Beverage Break  

4:15 p.m. – 5:30 p.m. CONCURRENT SESSIONS 
How to Keep from 
“Flipping Out” About 
Resident Research — 
Implementing a Flipped 
Research Model 
Kamakshi Rao,  
Ashley Pappas 
 

Interprofessional 
Education: Real Student 
Experiences in Didactic, 
Simulated, and Clinical 
Settings 
Lalita Prasad-Reddy, 
Ayesha Khan 
 

Ponder This: Teaching 
Tips for Preceptors 
John McGilvray, 
Christopher Chong 
 

Understanding How You 
Make Decisions: 
Identifying the Effects of 
Cognitive Bias on Patient 
Care 
Kasidy McKay,  
Tracy Pettinger 
 

All Generations All Work 
The Same? FAKE NEWS! 
Huy Hoang,  
Andrew Yabusaki,  
Nicole Perea 
 

Getting Started and 
Applying for 
Accreditation — Finding 
the Right Path and 
Taking the Right Steps 
(No CE) 
Stephen Ford 
Kristin Hanson 

SATURDAY, OCTOBER 19 
6:45 a.m. – 8:00 a.m. Continental Breakfast 

7:00 a.m. – 7:45 a.m. Posters Networking Session 

7:00 a.m. – 12:00 p.m. Registration 

8:00 a.m. – 9:15 a.m.  CONCURRENT SESSIONS 
Living Vicariously 
Through Our Patients: 
Guiding Learners 
Through Compassion 
Fatigue 
Carolyn Oxencis,  
Christi Jen 
 

Quality Counts: Writing 
Meaningful References 
(Encore) 
Julie Dagam,  
Suzanne Turner 
 

Feedback Doesn’t Have 
to Wait for Fridays 
Todd Walroth,  
Kerri Degenkolb 
 

Ponder This: Teaching 
Tips for Preceptors 
(Encore) 
John McGilvray, 
Christopher Chong 
 

Can’t We All Just Get 
Along? Effectively 
Managing Conflict 
(Encore) 
Anita Cleven,  
Huy Hoang 
 

Ask the Pharmacy 
Residency Accreditation 
Surveyors Roundtable 
Discussion  
(No CE)  
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9:30 a.m. – 10:45 a.m.  CONCURRENT SESSIONS 
Leadership in Action: 
Integrating Leadership 
Opportunities for 
Residents 
Charlene Williams,  
Todd Sorensen 
 

Saving Time and Scouting 
Top-Notch Talent: How 
to Design and Implement 
Your PGY1 Residency 
Screening Tool 
Daniel Hu,  
Julie McCoy 
 

Work Smarter Not 
Harder: How the 
Preceptor’s Toolkit Can 
Make Precepting Easier 
(Encore) 
Davina Dell-Steinbeck 
Gift Nweke 
 

Do as I Say and as I Do: Harnessing Cognitive 
Apprenticeship to Improve Teaching 
Michael Wolcott, Amanda Olsen 
 

Advanced Topics for 
PharmAcademic Users  
(No CE) 
Jennifer Drabing 
Denise Klinker 

11:00 – 12:15 p.m. CONCURRENT SESSIONS 
Misconduct and 
Inappropriate Behaviors 
(Encore) 
Diane Ginsburg 
Any Javin 
 

Managing Crisis 
Situations 
Kayode Giwa 
 

Those Pesky Policies: 
Developing Effective 
Residency Policies 
Andrea Roberson,  
Suzanne Turner,  
Julie Dagam 
 

Preceptors Not Excluded: Creating a Sustainable 
Preceptor Development Plan (Encore) 
Lisa Buss Preszler,  
Jonathan Leung 
 

PhORCAS 
(No CE) 
Deb Erdner 
Nicole Iarossi 

12:15 p.m. – 1:30 p.m.  Lunch on Own  

1:30 p.m. – 2:45 p.m. CONCURRENT SESSIONS 
Ask the Pharmacy 
Residency Accreditation 
Surveyors Roundtable 
Discussion  
(No CE)  

How a “Little” Learning Can Be a Dangerous Thing: 
Precepting the Overconfident Learner 
Carolyn Oxencis,  
Sara Revolinski 
 

A Purpose Driven Preceptor’s Life: Creating Habits and Goals That Are Relevant, 
Realistic, and Impactful 
Lindsay Davis,  
Suzanne Larson,  
Alison Stevens,  
Tara Storjohann 
 

3:00 p.m. – 4:15 p.m. Closing Session: Precepting Pearls  

 
 

 

 

 

  


